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Quality Policy Excerpt
At Metametrix, we believe quality is defined by our customers. Our primary aim is to 

meet the requirements and exceed the expectations of our customers, both external and 

internal, which is accomplished through our availability, promptness, and reliability 

to those we serve. We strive to assist healthcare practitioners in providing the best, 

most complete care for their patients. We seek to build and maintain lasting business 

relationships with our clients by upholding a reputation of offering the highest standard 

of laboratory services in the industry. Our customers’ success in patient care is the most 

important factor in our long-term success. 
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What we do
Metametrix Clinical Laboratory has been a pioneer in the 

emerging field of integrative and functional medicine for 

more than 20 years. With much of the healthcare industry 

focusing on treating symptoms, our commitment is in 

identifying and treating underlying causes of disease: 

nutritional insufficiencies, metabolic dysfunctions, 

and toxicities. We continue our research in developing 

innovative testing profiles with “Next Generation 

Technology” to further advance treatment options in 

epidemic areas such as autism, cardiovascular disease, 

gastrointestinal disorders, and cancers. Quality, innovation, 

and education are the three pillars on which we have built 

our service to clinicians.

Testing
Our test menu includes an array of profiles to assess nutrients such as vitamins, 

minerals, fatty acids and amino acids; the OrganixSM metabolic profile; various measures 

of toxic load such as heavy metals, porphyrins, food antibodies and dysbiosis markers; 

hormone tests such as adrenal stress and estrogen metabolites; oxidant stress markers; 

and our “Next Generation Technology” GI EffectsSM Stool Profiles.

Innovative Research
Metametrix research has been responsible for bringing many “firsts” to the industry. 

Firsts include Quantitative Organic Acid Profiles, Quantitative Fatty Acids, Bloodspot 

Tests, and GI Effects Stool Profiles. The Research and Development staff at Metametrix 

combines extensive experience and depth of knowledge with 8 PhD-level team 

members. We have invested heavily in resources to continue to bring you the very best 

innovative tests in the industry. 

Education
Our education services stand above the rest, providing extensive opportunities for 

clinicians to learn more about how functional and integrative laboratory tests can 

be used in patient care. Clinical consultations with our professional staff, lecture 

presentations, support literature, audio presentations, an informative website, and 

unique events such as “An Evening with Metametrix” laboratory tours, are available on a 

complimentary basis to our clinician clients.
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Who we are
Metametrix staff is staffed by talented individuals with 

diverse backgrounds, including medical specialists 

in areas such as biochemistry, physiology, nutrition, 

naturopathy, and analytical techniques. Whether a 

director, scientist, lab technician, or a billing clerk, 

Metametrix makes it a priority to hire the best people 

for an effective, well rounded team.

Our directors guide our growth, innovation, quality, 

and service. Support staff includes many departments 

pulling together to meet the needs of our clients. You 

may be familiar with members of our Science and 

Education department, a group of full-time, doctoral 

and masters-level specialists with clinical experience 

who are available for client consultations on test 

interpretation and application. They are also involved 

in research, publication, speaking, and literature 

development. Our Client Services and Sales teams are 

available to answer testing questions, help with your 

account, and ensure dependable support services. 

Our “behind the scenes” staff is the largest group at 

Metametrix, including personnel from the laboratory to 

IT to accounting and everything in between. They are 

continually striving to develop new testing products, 

ensure accurate and timely shipments and results, and 

provide valuable interpretive materials and support for 

you and your patients.

INDIVIDUAL.OPTIMAL.NUTRITION
TM

We invite you to meet some of our fantastic team 
and enjoy your tour of Metametrix.
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1998
Research clinic established

2000
Move to Peachtree Industrial Bldg., 22,000 sq.ft.

			   1st to offer online test results

2001
1st edition Laboratory Evaluations in Molecular Medicine

1st to offer Bloodspot testing (IgG, amino acids, fatty acids)

2002
Focus on international expansion

Pioneered tandem mass spectrometry testing for analytical 

testing

2004
1st laboratory in our industry to offer a residency program

2006
Celiac Profile, AllergixSM Profiles, Women’s Health Profile introduced

2007
GI EffectsSM Stool Profile - 1st commercial laboratory to introduce stool testing 

utilizing DNA analysis

Toxic EffectsSM Porphyrins Profile introduced

Purchased 44,000 sq. ft. facility complete with state-of-the-art laboratory facilities

1st laboratory in our industry to use tandem mass spectrometry for improved 

accuracy and sensitivity

2008
2nd Edition Laboratory Evaluations for Integrative and Functional Medicine

History of Metametrix

1984
Metametrix incorporated 

Amino acid testing introduced

1986
IgG food allergy testing introduced

1989
Mineral testing developed

Dr. Richard Lord joins the team

1990
1st laboratory to offer quantitative  fatty acids

1991
Move to Northwoods Facility

1992
1st to offer quantitative organic acids

Nutritional testing began for GA Tech athletics 

1994
Homocysteine testing developed

1995
The IONSM Profile introduced - 1st multi-test 

combination profile
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Mission Statement

The mission of Metametrix is to improve health worldwide 

by providing clinical laboratory testing services 

in the areas of nutrients, toxicants, and cell regulators 

for the prevention, early assessment, and comprehensive management 

of complex chronic disease. 

We seek to build and maintain the reputation 

of highest quality and reliability for the services that we offer 

and to advance this specialty area of medicine 

through education, research, and publications.

Quality Assurance
Metametrix strives to raise industry standards. Our 

quality assurance program assesses and monitors all 

aspects of the laboratory, from specimen collection 

kit construction and delivery through accessioning 

and specimen validation, assay performance, result 

reporting, and customer service. All our employees 

are required to become familiar with and committed 

to implementing our quality policies, processes, and 

procedures; management’s responsibility is to provide 

direct leadership and resources to ensure continued 

conformance with these standards. Our quality system 

is under regular review and audit.

To consistently improve operational procedures and 

supply accurate results efficiently, economically and 

on time, Metametrix adheres to the guidelines of 

several different regulatory and accrediting agencies. 

We are transitioning towards the Quality Management 

System, as developed by COLA, in preparation for 

ISO compliance. Metametrix also participates in 

proficiency programs conducted by the College of 

American Pathologists; New York State Department of 

Health; American Association of Bioanalysts; Vitamin D 

External Quality Assessment; ZRT Laboratory; National 

Institute of Standards and Technology; and Institut 

National de Santé Publique du Quebec. We are licensed 

by the federal program CLIA and the states that require 

state licenses in addition to CLIA: Florida, Georgia, 

Maryland, New York, Pennsylvania, and Rhode Island. Q
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