If you need to cancel a seminar you must inform Metametrix, Inc. a minimum of 30 days in advance to
receive a full refund. If your cancellation is received less than 30 days in advance of the seminar no refund will be
given but you may request that your registration fee be applied to a future seminar. This credit will expire 12 months
from the date of your cancellation call. You may also transfer your enroliment into another course any time before the
start date of the course without penalty or cancellation fee. Failure to cancel or to attend the course will result in
forfeiture of the enrollment.

If you do not appear at or call before your seminar you will be charged the full seminar fee.



